Billing Report Detail — myTelBill

There are four basic parts to the billing report:

e Subscriber-Account Overview
e Service Summaries

e Account Summaries

e Detail for Account

For more information, please contact Telephone Services, 458-4200, or via e-mail at
telephone.services@utsa.edu.

Subscriber-Account Overview

1 Your department name and number

2 Subscriber (Name) is usually the phone user’'s name
3 Your account number

4 Recurring charges are usually line (port) charges

5 One Time charges are fees like municipal taxes

6 Usage fees are Long Distance (toll) call charges

7 Billing Date is the month you are being charged for




Service Summaries

1 Subscriber (Name) is usually the phone user’'s name
2 Telephone number being billed

3 Recurring charges are usually line (port) charges

4 One Time charges are fees like municipal taxes

5 Usage fees are Long Distance (toll) call charges

6 Summary of the Voice charges by category




Account Summaries

1 Your account number

2 Subscriber (Name) is usually the phone user’'s name

3 Recurring charges are usually line (port) charges

4 One Time charges are fees like municipal taxes

5 Usage fees are Long Distance (toll) call charges

6 Summary of the account charges by category

7 The subcodes available are (1780) LD/Usage/Toll charges and (1781) MRC/Port charges




Detail for Account

1 The phone user’s name

2 Recurring charges are usually line (port) charges
3 One Time charges are fees like municipal taxes

4 Summary of the charges

5 The subcodes available are (1780) LD/Usage/Toll charges and (1781) MRC/Port charges
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