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How to Install the XenApp Client for myUTSA Apps

Overview

The XenApp Web Plugin allows users of any Windows®, Mac, Linux, iOS or Android operating system to
connect to myUTSA Apps and is designed to work with myUTSA Apps, allowing you to launch
applications and define settings. Using this web based method is the easiest way to connect to myUTSA
Apps since all of your application icons are automatically generated and all of your printers and drives
are automatically mapped to the myUTSA Apps session.

When you browse to the myUTSA Apps Web Interface on a Windows® PC or Mac, it will automatically
detect whether you have the required XenApp Web Plugin installed. If it does not detect that the web
plugin is present, a link to download it will be displayed. This document outlines the steps involved in
installing the Plugin and using the myUTSA Apps Web in an Apple Mac.

How to install the XenApp Client on a Mac

1. Using Safari or Mozilla Firefox, browse to the myUTSA Apps website https://myApps.utsa.edu

2. Enter your myUTSA ID, password and click the Log On button.

Log on

i
myUTSA ID:
' Password:

3. Click the Install button to download and install the Citrix Receiver plug-in

Click Install to access your
applications.

LR
INSTALL

@ Security Details | Skiptologon
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How to Install the XenApp Client for myUTSA Apps

Select ‘Install Citrix Receiver.pkg’

olole)

K Citrix Receiver

(@)
2 items, 4.2 MB available e —

tall Citrix Receiver.

Uninstall Citrix Receiver

Click ‘Continue’

800

5 instal Citrx Recei

© Introduction

® License

® Destination Select
® Installation Type
@ Installation

® Summary

CiTRIX

Welcome to the Citrix Receiver Installer

To install Citrix Receiver for Mac, click Continue. You will be guided
through the steps necessary to install Receiver on your Mac.

Select ‘Continue’

800

© Introduction

© License

@ Destination Select
@ Installation Type
@ Installation

® Summary

CiTRIX'

Software License Agreement
( English Q

CITRIX(R) LICENSE AGREEMENT

Use of this component is subject to the Citrix license covering the Citrix
product(s) with which you will be using this component. This component
is only licensed for use with such Citrix product(s).

CTX_code EP_T_A34320

( Print... ) ( Save... ) ( Go Back ‘(Continue ),
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How to Install the XenApp Client for myUTSA Apps

7. Read and if you accept the license agreement, select ‘Agree’

To continue Installing the software you must agree to the terms
of the softy license ag

Click Agree to continue or click Disagree to cancel the installation
and quit the Installer. '
|

s X{ ree DD

8. Select a Destination to install to and select continue

) nstal Citix Recei

Select a Destination

Select the disk where you want to install the Citrix

© Introduction Rece;

© License

© Destination Select
@ Installation Type

@ Installation

® Summary 79.68 GB total

Installing this software requires 14.2 MB of space.

CITRIX Ceoninue )

9. Select Install t Select ‘Install’
o H ! E. N E .

Standard Install on “ssss”

© Introduction
© License This will take 14.2 MB of space on your computer.
© Destination Select Click Install to perform a standard installation of
© Installation Type this software on the disk “ssss”.

@ Installation

® Summary
= .
CiTRIX )
0 ——
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10. Enter in your Mac Administrative credentials to authorize the install and select OK

h Installer requires that you type your

password.

Name: || |

Password:

11. Select ‘Close’ once the install has completed

The i llation was ¢ leted succ
© Introduction
© License
© Destination Select
© Installation Type
Supsatiasion The installation was successful.
© Summary
The software was installed.
H . s S
CITRIX Go Back ) Close))

12. Once installed select the Continue button in the browser window

Confirm installation is complete

Please wait while the download process begins.
Once the installation is complete, dick Continue.

After Installing myUTSA Apps Client Software and Login on a Mac

A list of available myUTSA Apps will be listed, most being grouped into folders. To launch an
application, open the applications collective folder group and then on the application component
you wish launch.
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P Logged on as:

Main

Adobe Master ArcGIS
Collection CS3

Once in an application folder, to return to the main list click the ‘Main’ button

Logged on as:

@z SPSS Statistics

- S

IBM SPSS Amos 19 IBM SPSS Statistics
19
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The first time a myUTSA application is launched approval is required to allow the Citrix Receiver plug-in
to be used. Select ‘open’ to accept the request

You are opening the application “Citrix online plug~
in” for the first time. Are you sure you want to open
this application?

The application is in a folder named “Citrix.” To see the application
in the Finder without opening it, click Show Application.

( Show Application ) Cancel l

Local resources on the Mac will be shown as ‘Drive Type (<Drive letter> on WI_<randomly generated

session identifier>)

Look in: | /88 Computer -] ®«@er D
Other (3) e84l
4 A COOVD Orive (B: on Flopoy Duk (A: on
% WI_45BgSFo0E_s50)G5) P WI_4G80SXF00E_ssWIGS)
Local Ok (C: on .
“ o WI_EBgSxFoDE _sbW )G9,
L~ g
Fio rame ) = Open
Fles of type: |AeeGicbe Documeres | Cancel
™ Open as readonly
£

Amending permissions to local resources for myUTSA Apps

To make an amendment to the permissions for local resources granted to a myApps hosted application,
launch a myApps application and select Citrix Viewer from the application menu bar

Preferences...

Services 4 '
Hide Citrix Viewer g T
Hide Others e
Show All ;

| .

Quit Citrix Viewer...
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Select ‘Preferences....

Services

Hide Citrix Viewer
Hide Others
Show All

Quit Citrix Viewer...

Devices

\Devices/ Microphone Keyboard _Stores

Make the following Mac disk drives and devices available to the applications
hosted by Citrix.

Mapped Drives

On Drive Read Write

™  Removable Storage (A:) Always : Always

™ CD/DVD (B:) Always + Never

™ /Users/oyr676 (C:) Ask me first ¢ Ask me first

Use the dropdown menu on each of the drives you want to amend permissions to and select between

Always, Never and Ask for read and write permissions.

-Yo¥e

L =
Devices ' Microphone Keyboard Stores

Devices

Make the following Mac disk drives and devices available to the applications
hosted by Citrix.

Mapped Drives

On Drive Read |
™ Removable Storage (A:) Always
M CD/DVD (B:) Always 3 Never H

Once amendments are set close the Citrix Viewer preferences window and the amendment will be

implemented.
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