Departmental Disaster Recovery Template
Texas law and UT System policy require that each department (or unit) of the university prepare for an information technology disaster.  OIT has a disaster recovery plan which covers the critical shared systems, such as the network, Banner, the telephone system, etc., and the information supplied in this template will be made available to recovery teams in the event of a disaster.  For the policy establishing these requirements, please see http://www.utsa.edu/oit/std/sec_disaster_recovery_std.html.

Please complete the following items.   Attach lists of items if it is necessary.
Backups
	Backup type (full/incremental)
	Number of backup generations onsite
	Number of backup generations offsite
	Location(s) of backups
	Media type
	Rotation cycle
Vital servers (those with confidential or business critical data) 
Please complete for each server -
	Name and description
	Inventory numbers
	Physical or virtual
Operating system and patch level
Essential application software

Planning for Disaster
In a long term disaster what would the minimum requirements be for performing the critical functions?
		Items
	Vendor/supplier (with contact information)

 Identify the time of year or the months when the application or server is more critical than other times.

	Are there alternative methods of supplying the service, such as manual processing?

Identify contacts, including those authorized to retrieve backups.  Please include telephone numbers.

Identify the length of time by which the system must be returned to an acceptable level of service (Recovery Time Objective) .

Identify the point in time to which processing must be returned (Recovery Point Objective).

High-level Plan to be Executed - describe the Actions that would be required to bring up  critical services in the case of a disaster.  (Example – notification of the team, retrieval of back-up media, coordination with OIT, etc.)  Please attach the plan to this document.

Additional information (if it would help in the recovery process).

THANK YOU!

Date Received by OIT______________________________

